- v ,Hl MINISTERUL
Je @47 | EDUCATIEI
( é—‘s| NATIONALE

& p § Fondul Social European Instrumente Structurale
UNIUNEA EUROPEANA GUVERNUL ROMANIEI sz POSDRU 2007-2013 2007-2013

OIPOSDRU Universitatea
Roméno-Americana

Project implemented by Romanian-American University in partnership with the "Babes-Bolyai" University from Cluj and "Constantin Brancusi" University from Targu-Jiu




= e | MINISTERUL
Cl

e \ga&! | EDUCATIEI

( - | NATIONALE

Fondul Social European  Instrumente Structurale
POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

Romaéano-Americana

UNIUNEA EUROPEANA GUVERNUL ROMANIEI

Learning

SOCIAL

Marketing Communication
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Communicating?

* Whom?
* What?
* When?

* Why?
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Communication

* Face to face

* Multimedia

* Written
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Face to Face

* Preparation

* New formats

* Global audiences

* Resources
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* Welcoming
* Opening

* Content

* Closing

* Follow up
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* The power of silence
* Mind grabber

* Statistics

* Extreme scenario

* |ce-breaker
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Content

* Short and simple
* Connected to the audience

% Examples

* Evidences
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* Summarize

* Create interest L Si=

* Appeal for action oSN IR IR 3 I ——
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* |In touch with audience

* All brain approach

* Tell a story
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* Subconscious rules

* Posture

* Gestures

* Tone of voice

* Eye contact
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% Self confidence
* Humor

* Interaction

* Questions

* Empathy

% Visualization

* Feedback
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Communication 2.0!"?
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* Justin time
* Perception of time
* Perception of space

* The Millenniums
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Time
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The Millenniums

* Baby boomers

* X

* Y

* Millenniums




P g | MINISTERUL
Se \g8/ | EDUCATIEI
( é-_.l NATIONALE

Fondul Social European  Instrumente Structurale
POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

Romaéano-Americana

UNIUNEA EUROPEANA ~ GUVERNUL ROMANIEI

* Conference call

Who should validate Knowledge Pills?

by edupilis

% Collaborative platforms

Who should validate
Knowledge Pills?

* Videoconference

* Online videos

]
0:11

* Skype [ Google Hangout
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Problems with Written Communication

* Not good for sensitive situations

* Hardly motivator

* Different meanings




2 | MINISTERUL
Je {8/ | epucaTiE
“/ é—..| NATIONALE

Fondul Social European  Instrumente Structurale
POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

Romaéano-Americana

UNIUNEA EUROPEANA GUVERNUL ROMANIEI

* Write in clear and straight forward way

* Screen size

* Emoticons
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E-mail Communication

* 80% of e-mail is useless

* The e-mail in Aramaic

* Forget grammar school rules
* The toilet paper type of e-mail
* Here goes a cc for all

* Very polite, not very assertive

* All e-mails will be forwarded
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Sharing and Collaboration
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Flickr

flckr I -

Explorar
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PIXLR

Home PixIr Editor PixIr Express PixIr-o-matlc Support Blog Contact

WELCOME TO THE MOST POPULAR ONLINE PHOTO
EDITOR IN THE WORLD.
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Multimedia




a Al | MINISTERUL
Ca

e \ga/ | EDUCATIEI

( J-5| NATIONALE

Fondul Social European  Instrumente Structurale
POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

YouTube

YDII TUbe i Q Carregar {¥~ Filipe Carrera

UNIUNEA EUROPEANA GUVERNUL ROMANIEI
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GESTOR DE VIDEOS O Direito do Marketing Digital
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vmeo Me Videos Create Watch Tools Upgrade Upload Search 8 Q

Welcome home, Filipe Carrera

The latest Vimeo Video School lesson is “Weekend Challenge: Convey a Color II”.

My Feed My Videos  Watch Later Discover  Activity 4 Upload a video

Q

Show: All / Likes / Uploads / Appearances / Channels / Groups / Tags S EE B

C& 10x more storage, unlimited HD videos, and no banner ads m CO)

10x more storage space,
unlimited HD videos, and
full player customization

GET PLUS

In

Vimeo Staff
Picks

13 hours ago
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Ficheire Editar Ver Inserir Respostas (0) Ferramentas Ajuda

¥~ A Tema:Argyle [;* Escolher destino da resposta ) Aceitar respostas & Ver formulério online

~ Definigdes de formuléric

WMostrar a barra de progresso na parte inferior das paginas de farmulario

Pégina 1 de 1

Formulario sem titulo

do Formulario

Mome da pergunta Pergunta Sem Titulo

ledudeanda [#amzsr| (@D Novo Mapa Mental *

Tipo de pergunta Escolha miltipla + Ir para a pagina

Opcac 1 2t

Pergunta obrigatdria part 1
Adicionar item  ~ Novo Mapa Mental (" part2 ]

@ # fAvancado..

® & @ -0

~
)

O LI | Theme Default Compartilhar este mapa i Dica: Voo conehce algum dos atalhos do teclado? Visualizar
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Doodle

DOOdIe GROUP SCHEDULING  1:1 SCHEDULING CREATE DOODLE ACCOUNT | SIGNIN

UNIUNEA EUROPEANA GUVERNUL ROMANIEI

Doodle simplifies scheduling

The scheduling tool you'll actually use. Find a date for a meeting 2x faster

- Schedule an event or View example

March 4, 2014

9:00 AM  11:00 2:00 PM 4:00 PM 8:00 PM

Tom vy v
Paula v v v
Chris v J o
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Teamviewer

| = | Portugués i3] v R
TeamViewer

Apresentacdo  Download @ Suporte = Comprar Quem Somos

Control Remote
. " - Computer
Suporte instantaneo para clientes s Rl

control the remote computer,

Vocé fornece diariamente suporte aos seus clientes e
precisa oferecer solucdes rapidas "in loco"? Com o
TeamViewer, vocé pode controlar o computador de seu

cliente a distancia, como se estivesse sentado exatamente
em frente dele. Com o médulo do cliente, o TeamViewer
QuickSupport, o seu cliente esta pronto para vocé se
conectar em segundos sem a necessidade de instalar
qualquer software.

QuickSupport

Allow Remote Control

 =ase tell your partner thr
art ta vanr Aacktar

. T — e —




| MINISTERUL
A EDUCATIEI
) | NATIONALE

Fondul Social European  Instrumente Structurale

UNIUNEA EUROPEANA GUVERNUL ROMANIEI ek = POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

Roméno-Americana

Presentations




P K | svisteru
Se &/ | EDUCATIEI
¢ = | NATIONALE

Fondul Social European  Instrumente Structurale
UNIUNEA EUROPEANA GUVERNUL ROMANIEI s POSDRU 2007-2013 2007-2013 OIPOSDRU Universitatea

Romaéano-Americana

Slideshare

Atualizacdes Explorar ~ Pesquisar W Camegary| Mude para (58 .“‘ -

Connect your Linkedin account to SlideShare to get the best of both worlds

Filipe, seu SlideShare € daqui

Carregar agora

Principais SlideShares de hoje

{\E wealthfront

Li n ked I n e PERSONAL FINANCE
4 . FOR EVERYONE =
BannerImage ' T stri pe

YOUR o
x HubSpot All-in-one Marketing Software STUR‘ YourStory Media Pvt Ltd ’ adamnash

10 Ideas for a Better Linkedin Banner Image Happy Birthday Steve Personal Finance for Everyone (Stripe 20..
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Prezi

Co-edit and present in real time

Create presentations together and present them online

i {M0
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Streaming
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Ustream

Um EXPLORAR ~ PRODUCTS ~ . SEARCH "

Easy Social Embedding Lead Capture Monetize More Support Try it Free » Signup and Pricing >

Pro Broadcasting
for Conferences
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Conference call
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Skype Contacts Conversation Call View Tools Help

\," James Cooper

Today
4 Jiro Ishikawa

Ahh James... there's one more thina I'd like to

& Thomas Schulz
4 saesa Murakami

(Show history
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Ride the Wave
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Cum sa ai succes prin retele de contacte
Work Learning

. n . Social
Your Professional Survival Guide

How to succeed using your networking skills Marketing Communication
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