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Communicate? 



 Whom? 

 What? 

 When? 

 Why? 

 

Communicating? 



 Face to face 

 Multimedia 

 Written  

Communication 



 Preparation 

 New formats 

 Global audiences 

 Resources 

 

Face to Face  



 Welcoming 

 Opening 

 Content 

 Closing 

 Follow up  

Structure of the Presentation 



 The power of silence 

 Mind grabber 

 Statistics 

 Extreme scenario 

 Ice-breaker 

Opening 



 Short and simple 

 Connected to the audience 

 Examples 

 Evidences 

 

Content 



 Summarize 

 Create interest 

 Appeal for action 

 

Closing 



 In touch with audience 

 All brain approach 

 Tell a story 

Verbal Communication 



 Subconscious rules 

 Posture 

 Gestures 

 Tone of voice 

 Eye contact 

Non-Verbal Communication 



 Self confidence 

 Humor 

 Interaction 

 Questions 

 Empathy 

 Visualization 

 Feedback 

Practical Tips 
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Communication 2.0!? 



 Just in time 

 Perception of time 

 Perception of space 

 The Millenniums 

Trends 



“Just in Time” 



Time 



Space 



 Baby boomers 

 X 

 Y  

 Millenniums 

The Millenniums 



 Conference call 

 Collaborative platforms 

 Videoconference 

 Online videos 

 Skype / Google Hangout 

 

Multimedia Communication 



You.TV 



Hangout 



 Not good for sensitive situations 

 Hardly motivator 

 Different meanings 

Problems with Written Communication  



 Write in clear and straight forward way 

 Screen size 

 Emoticons 

Non-Verbal Digital Language 



 80% of e-mail is useless  

 The e-mail in Aramaic  

 Forget grammar school rules 

 The toilet paper type of e-mail 

 Here goes a cc for all  

 Very polite, not very assertive 

 All e-mails will be forwarded 

E-mail Communication 



Avoid Stupid e-Mails 



Collaborative Work Toolkit 
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Sharing and Collaboration 
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PDF 



Scrib 



issuu 
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Images 



Flickr 



Thinglink 



PIXLR 
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Multimedia 



YouTube 



Vimeo 



 

Soundcloud 



magisto 
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Tools 



Dropbox 



Google Drive 



Mind Map Memo 



 

Camcard & Camscanner 



Doodle 



Teamviewer 
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Presentations 



Slideshare 



Prezi 
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Streaming 



Ustream 



Livestream 



Hangout on Air 
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Communication 



Mobile Conference Call 



Skype 



Voipbuster 



Ride the Wave 
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Mulțumesc!!! 


