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Marketing Communication




* Impact of digital marketing on organizations

* New ways to communicate
* Search Engine Marketing
* Social Networks opportunities and threats

* Evaluation of digital marketing campaigns
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The Impact of Digital
arketing on Organizations
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New Marketing?

Talk to costumers - Broadcast Talk with the costumers - Social

Branding is the goal Brand’s value is determined by the
costumers

Demographics Behaviors and interests

Mass communication Interactive communication

Content generate by the company Content generated by everybody

Expert recommendations User recommendation

Top to bottom strategy Strategic relationship with costumers

CPM ROI
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* Justintime
* Perception of time
* Perception of space

* The Millenniums
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* Baby boomers

* X

* Y

* Millenniums
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Commandments

* Shall not do Spam
* Shall not copy database
* Shall not sell your database

* Shall not send messages without permission

* Shall not send irrelevant messages
* Shall not detour from opt-in

* Shall not go beyond the legal framework
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Ways to Communicate

with the Market
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* Internet

* Intranet

* Extranet

* Mobile devices
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The Website

* USP - Unique Selling Proposition
* Logo

* Mission

* Memorable Domain

* Clear writing

* Light and pleasant design

* Using photos and videos
* Endorsements
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Interactive Communication
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lglvePerson"

Give your site a pulse

Home | Products | Solutions | Company | Help Center | Contact Us

Live Chat for Sales Live Chat for Customer Support QUESTIONS?

Increase your online revenues Decrease your personnel cost Click here for
Higher conversion rates and larger order size Agents handle multiple custorners at the same time LIVE
Shorten your sales cycle Increase customer satisfaction and loyalty CHAT

Sell "instantly", Take secure orders during chats  Provide shorter waiting time, immediate answers

Chatter vs MNon-Chatter Average Cost to Resolve Service Issue

Chat . $1.20
e R
£ Email 5240
ComersionRate  Average Order Size phone [ 5650

Start Browsing our Solutions

B> | Large Business | Small and Medium Business
Enterprise-grade performance Affordable and easy to use %
and security, for businesses solutions for businesses from
with over 250 employees. 1 to 250 employees.


liveperson demo/liveperson demo.html
liveperson demo/liveperson demo.html
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Internal Marketing

Home: Login Redister Contacts & Feedback Site hay
Cisco SYSTEMS | Login | Register | | n

About Cisco ~ | W so]

Search:

Video Archive
Search Al Cigco.com w
All'Media "@What's New

Indus Related Tools

Wedia Relations Contacts
Feedhack Survey

VIDEO MEDIA
= NEC and Cisco
O

L1
bw MEC Sports embarks on a digital fransfarmation with an end-to-end solution from Cisco, using equipment and hardware far flawless broadcasting 16 SEP 2004

Wideo Archive

PBS -4 0f 5
PBS's Chatlie Rose spesks with John Chambers on global technology and economic drive, and how technology enables a different way of learning. 14 SEF 2004
PBS .3 0f5
FBS's Charlie Rose speaks with John Chambers on competitors and partners, the inteligent network, security and privacy issues, and information access. 14 SEP 2004
PBS -2 0f 5
PBS's Chatlie Rose speaks with John Chambers on the adoption of broadband sround the world,| where tech advencements are headed, and the mobile network. 14 SEP 2004
PBS - 1of 5
PBS's Chatlie Roze speaks with John Chambers on the growth of the economy and technnlng;[, innowation, and how the Internet will change our lives: 14 SEP 2004
IP Branches Out
Pesw irtegrated services routers bring secure business communications to branch offices with wire-speed delivery of concurrent data, voice and videa. 14 SEP 2004
PBS -50f5
PBS's Chatlie Rose spesks with John Chambers on outsourcing, innovation, customers, and the future of technology snd Cisco. 14 SEP 2004
Home Benefit
Insurance provider, UnumProvident, implemented & complete Cizco solution enabling their sales force to work out of the home to reduce office space costs. 10 SEP 2004
s . Servicelaster
z | Servicehiaster, a home and commercial services provider, implemented a Cizco IP contact center solution to provide better customer service to clients 26 ALG 2004

= UnumProvident
Ll UnumProvident, s disskilty insurance provider, is using & Cisco IP Communications solution to provide a positive customer experience. 26 AUG 2004

<« Wiralace Rarcinn
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Interruption vs Permission

Traditional Marketing Customized Marketing
Massive

Without client agreement With client agreement

TV, Banners, Press, Internet, voice services
Mailings, etc. and mobile data
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Permission Marketing

Response Rate

18%

0.65% 270

Banners Direct Marketing Permission
Marketing

Source: Forrester Research
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* Location based g;i?pt; gg?&

jugadores favoritos

* Website based

* Search based

‘“,- - .
* |Interests based NS YAHOO! | eioseort

* History based
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Steps of e-Mailing

*

*

*

*

*

*

*

Set goals

Register users (opt-in)

Division in segments of the database
Writing and design of the e-mail
Sending

Real time follow up

Results analysis
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Podcasting and Vodcasting

You TuhE , [English ¥ ()& & VideoTipsforTrainers ¥ | Account | QuickList | Help | Sign Ou

Videos | Channels | Community | Upload Search

wine bxary tv Videos | Favorites | Playlists | Groups | Friends | Subscribers | Subscriptions

Alentejo, a Wine Region in Portugal — Episode #679

search: m 2 Joined: September 15, 2006
May 19, 2009 |

Last Sign In: 2 days ago
Subscribers: 14,351

Subscribe To WLTV Channel Views: 363,714
Email This
. — 3 i Enter email: |
Age: 29

ﬂ i N E Country: United States

Report profile image violation
Gary Live

=

FESTIVAL [ Send Message
WINE | TEAKEE (=) Add Comment
OCTOBER 811, 2009 3

NVIWNSIN Connect with jcism
INE&FOOD

[ Share Channel

i s34 Block User
SRR I ikl Add as Friend

a
0:33/4:41 | o] = W]

(&3 Google) Add to iGoogle

B Broadcast Yourself
ou Tuhe Spain | English (0)& & VideoTipsforTrainers ¥ | Acci

o
Subscriptions | Videos = Channels | Search \” DiSfu ngao eréti I : tratam ntos =2 -
. mionaicd® .. oo h a - Public ia 15 s 01

Home

Edit Channel Settings | Themes and Colors Modules | Revert!1 want my old channel back |

—

Date Added | Mo

Filipe Carrera
2009 JCI Training Commissioner for Europe

Carlos Araujo ( ) minhavida @

andrologista

www.minhavida.com.br
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Corporate information
Helping costumers
Sharing knowledge
Public Relations

Crisis management
CSR

Etc.
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Lets Build a Paper Plane

* Fold a A4 paper in half on the longer side

* On the top fold the paper in 2 triangles towards the center
* Fold it back

* Turn back and fold over 2 new triangles on the top

* Fold it in half from the longer side

* Make a small turn in order to be able to grab

* Open it again and fold symmetrically the parts not fold

* Final touch make two cuts to make the flaps
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* Asking or motivating
people toresend a
message to others,
creating an exponential
growth of visibility and

influence
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Success Factors

* Create a consumer-consumer environment

* Facilitate resending
* Exploit Motivations
* Using existing communities

* Using humor
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Community Store

0101 1417491
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Skype is free Internet telephony
@ that just works.
| Skype is for calling ather people on their

computers or phones. Download Skype and
start calling for free all over the world.

Download now | Getto know a bit more

OS X.

d transfer files

Download Now -*

- Call real phones from your
computer with SkypeOut.
| Sometimes not all the voices you would like
to hear use Skype. With SkypeOut you can
call anyone anywhere in the world at local
rates.

1 Buy SkypeOQut Credit | Support
Rates

Get your tap dance on:
Skype for Pocket PC 1.0

| News

Skype for Mac OS X beta

Skype far Mac OS5 X public beta is now available.
Daownload it now for free and start Skyping on Mac.

Skype for Pocket PC Version 1 Released

Skype has launched Skype for Pocket PC version 1.0,
anabling Skype on PDA devices.

» See all Sl;ype news |
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Inicio | MeuM™SN | Hotmail | Buscar | Shopping | Grupos & bate-papo | Messenger

msn.com.br

msn-~ Hotmail

' Entrar Inscricdo para Nova Conta Tudo sobre o Hotmail

MSN Hotmail Pl h 1

Em destaque Confira no MSM PHETLHTE A ]
Eleigties 2004
Download de midsica
Crédito Facil & rapida
Windows XP SPZ

Acesso ao MET Passport

Endereco de e- Il
mail

Senha I

[~ Entrar na Passport
automaticamente,

™ Mg lembrar meu e-mail an entrar novamente no Futura,
(Zelecione essa opgdo ao usar um compukador publico, )

&inda ndo se cadastrou no JMET Passport? Cadastre-
5e agordg.

Esgueceu a sua senha?

Buscar
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“Get your private, free emall at http://www.hotmail.com”
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ACtiVOBank NOVO SITE

by Millennium

PATRIMONIO  INFO-MERCADOS COMOINVESTIR PRODUTOS ACTIVO TRADER STREAM  QUICK TRADE

2010/08/17 11:51:05 D Institucional I3 Personalizacdo

Cédigo de Utilizador _

» Directiva dos Mercados de Investi r na BOISa

Instrumentos Financeiros

(DMF) « a distancia de um "clic"

» Extractos de Conta =

» Carteiras Modelo

» Os 10 Mandamentos da
Sequranca

» Cotacdes Bolsa

» Cotacdes Fundos

» Pesquisador de Fundos

Anterior 7326
7322
08:02 03:16 10:30 11:44

» Perfil do Investidor BEL20 2:508.51 1.58% [
Salba mald SMI 6.327,32 0,66% [
» Diario de Accoes ) DAX 6.182,78 1,18% [
FUT DAX 6.185,00 1,27% [

Newsioter 00,
> hevisietier Comentarios IBEX-35 10.232,10 0.71% @
2010/08/17 09:49 CAC 40 3.646.56 1,38% [
Factos Relevantes 17 de Agosto de 2010: Empresas & Sectores EURONEXT 100 856,44 1,26% [¥]

s

Empresas & Sectores HANG SENG 21.137.42 0,11% ¥
AEX-INDEX 327,73 1,42%[@
2010/08/17 09:48 PSI20 7.399,32 1,01% [
Factos Relevantes 17 de Agosto de 2010: Hot Stocks DOW JONES IND  10.202,01 -0,01% 3]
S&P 500 1.079.28 0.01%[7]
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Home Profile Account

FE CARRER

-
=
=
é

NETWORKING

Guia de Sobrevivéncia Profissional

Comio ter Sucesso através de Redes de Contactas

EdminCairgs

Edit Page

Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Mewtworking - Saiba como ter #
Sucesso através de Redes de
Contactos

Information +»

Networking - Guia de Sobrevivéncia Profissional

wall Info Video Events Discussions Photos <+

Whats on your mind?
Attach: #]] o 4L Everyone ~ m

Networking - Guia de Sobrevivéncia Profissional + Others

Metworking - Guia de Sobrevivéncia Profissional TS dela 0 & Settings

NETWORKING Hel‘workln - Guia de Sobrevivéncia Profissional

_ Interview with Filipe Carrera: Why do soft skills trainings
| need Facebook and Twitter? | Blogul Trai

www. trainart.ro

An interview with Filipe Carrera, international trainer and speaker,
author of Digital Marketing in the 2.0 Version — What you can't
ignore and of the

#]] May 11at 5:27pm * Comment * Like - Share - Promote

£ Nilesh Narodia, JoZo Miguel Lopes, Pedro Garda and 3 others like
this.

NETWORKING Networking - Guia de Sobrevivéncia Profissional Programa:
= 09:30 — Workshop: "Como Ganhar mais Megdcio através das Redes de

Create an Ad

Connect With More
Friends

Share the Facebook
experience with more of your
friends. Use our simple invite
tools to start connecting.

More Ads

Aicha Bah x
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Buzz

“Sum of all comments about a
product or entity in a given

moment”’

Source: The Anatomy of Buzz, Emanuel Rosen
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Starting Point

* Clients can’t deal with all
advertising

* Clients don’t trust advertising

* Clients are linked
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derbra

Anniversary
Sweepstakes

Thousand bra giveaway!

Sexy new collection

Extravagance

% SOUND OFF
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Blair Witch Project

BLAIR W I TCH PRO® JECT

Mythology The Filmmakers The Aftermath The Legacy

Chat Updates

Newly Released Photos

duy THE GLAIR WITCH PROJECT for $14.95
and get CURSE OF THE SLAIR WITCH for free

Click here to order

Universitatea
Romano-Americana
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‘ Products || Support | Experiences | Fun & Downloads || Company

» M2M » 1

P

world » Professional sol

Configurators

Set up your Sony Ericsson
mobile phone for MMS,
WAP and e-mail in a few
easy steps.

# Read more

-

Careers

View career opportunities
at the forefront of mobile
communications.

# Read more

“ricsson

. Provided by
Handango

ome to the
Sony Ericsson

gy)al website

Press room

The information and image
resource library on Sony
Ericsson’s products, people
and activities.

# Read more

» Press room » Careers » Contactus » Site map
Copyright @ 2001-2004 Sony Ericsson Mobile Communications AB. All rights reserved » Legal

Sony Corp.
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* SMS

* MMS

* Bluetooth

* Positioning services
* Video Calling

* QR Codes

* AppS

* Augmented reality
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QR Code
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Augmented Reality




UNIUNEA EUROPEANA

Search

S %

Fondul Social European Instrumente Structurale
POSDRU 2007-2013 2007-2013

Engine Mark

WEREI,
o soe

MINISTERUL
8\ EDUCATIEI $1

OIPOSDRU
Romano-Americana




Search Engine Optimization

* Making your website attractive to Spiders

*

*

*

Meta-tags

Homepage text

Size of text

Webpage title

Links pointing to your website
Avoid missing links

User friendly
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Google  notelies (Pesquisar) Essuin sancae

Pesquisar: @ aweb O paginas escritas em portugués ' paginas de Portugal

Web [ Mostrar opgées...
Hotéis em lasi Links Patrocinados
www_booking.com/Hoteis-iasi-ro Reserve o seu Hotel em lasi A qualidade ao melhor preco!

Hotéis lasi
www_eDreams.pt/Hoteis  Descontos nas reservas online Economize até 70%

Hotels lagi

www_hotzebra comfiasi 10 hotels. Best value for money!

Resultados comerciais locais para hotel perio de lagi, Roménia

‘%‘%_ E Grand Hotel Traian 4%
% & LaculGiric 1 wwwi.grandhoteltraian.ro - 0232 266 666 - 33 criticas
E
3 % Hotel Unirea
qel;. 2 maps.google pt - 0232 205 000 - 52 criticas
E583 | 2 Hotel Moldaova
asi o www_hotelmoldovaiasi.ro - 0232 260 240 - 11 criticas
M ‘ @ "EE::::;I: Hotel Eamada City Center lasi
s @ Tatarasi www_ramadaiasi.ro - 0232 256 070 - 27 criticas
jU =&
e Hotel Astoria 3***
o maps.google. pt - 0232 233 888 - 22 criticas
S - g _
4 fer s . Dorobanti Hotel lasi

Links Patrocinados

Hotel

Preco minimo garantido!
Reserve agora e aproveite
www_hoteis.com

14 Hotéis em lasi

Compare precos de Hotéis e Pousadas
Leia avaliagies antes de reservar!
lasi.TripAdvisor.com.br/Promocoes

Hotels in lasi - Romania

Up to 75% off on hotel reservations
in lasi. Pay when you check out!
lasi-Hotels eurobookings.com

Romania Hotels

MonStop Info and Hotel Reservations
Call Center at +4021-407.47.77
www_tourneo.ro

PORMENORarquitectos

Pensamos fora da caixa

LW A

Resultados 1 - 10 de cerca de 1.250.000 para hotel iasi. (0,27 segundos)




Ad text (AIDA)
Daily budget
Click cost

*

*

*

*

*

*

*

*

Segmentation

Key words (positive and negative)
Channels

Landing page

Analyze and restart
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Google Adwords

Headline
Description line 1
Description line 2

Display URL (=
Destination LURL =z

Side ad

25 characters with spaces

35 characters with spaces

35 characters with spaces

35 characters with spaces

hitp:ll [ || | unlimited

25 characters with spaces

35 characters with spaces
35 characters with spaces
35 characters with spaces

Top ad

25 characters with spaces

35 characters with spaces 35 characters with spaces

35 characters with spaces
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The New WEB

Web 1.0 Web 2.0

* | publish you read * We publish we read
* | supply * We share

* Production Age * Collaboration Age

* Webpage, site * Wiki, blog, CMS, LMS
* Web Server * Peer-to-Peer

* Taxonomy * Folksonomy

* Information Society * Knowledge Society
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The Prosumer

* The consumer has an active role on the creation of the
product

B CHANGE REGION

| SIGN IN
[ uome SIS PRoDUCTs] SHOP Register Now

+ PRIVACY

LEGO MESSAGE BOARD s Welcome to LEGO Message Board.

(

Yfou rmay enhance your user experience and customize your settings if you register for a free account. Registration is not required
and is optional.

‘T LEGD Message Board = LEGO.com = FACTORY

| | Csearen |
Thread ] Reples | Views. |
Topics
e LOOKlNG FOR AWESOME CARS! [T17 17 ¥ by gunnerslam = =
iy p 34 651
by Seshrun Page: 1,2, 3 Today, 1 36 AM
i @FACTORY RULES TO STRICT? (WIFAPEE by legomasterfrumbi... %61 25 291 A
=" by latios300 Page: 1,2 Today, 113 AM : : ‘%@ ;
4o &2 NEED TRUCK AND TRAILER HELP - ASK HERE FIFCIEIC by Jocv2B - % P : i«
= by wardog1234 Page: 1,2, 3 Today, 12 59 AM - ¢
goy “"WHICH NEW PIECES FOR THE NEXT UPDATE? (3333 (3 by Joevsz B e L, o0
= by hypermitch Page:1,2..7,8,8 Todlay, 12 53 AM n
y

Macy Gray

Big
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file Edit View World

Appearance: Change Shape
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Orientation Island
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You: Informal Training
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Gamification

SECOND
SOLUTIONS
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Social Media

iimyspace.cnm._

a place for friends

You (113

Broadcast Yourself™

Ewitter Linked {3}

flickr

facebook
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Microblogging
Quick answers
Finding a job
Updated news
Follow events
Scream

Get opinions
Make notes
Evaluate
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Using Twitter

*

*

*

*

*

*

*

*

*

Knowledge update
Understand impact
Play games

Create movements
Distribute content
Announcements
Promotion

Create a brand
Share learning

S ovavat
Universitatea

Romano-Americana
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Hoots

= P R

filipecarrera (Twitter) X

Jun 4:30pm via Ho

DADDY'S LITTLE GAGA: Anearly—nude @ladygaga celebrates with
her proud pop at CDFA bash hitp://bitIy/j3ZJR +

Promoted by The Daily

SergloBastos

~w F

Ebooks na 6ptica do leitor — Feira do Livio do Porto hitp:/bit ly/jdyBwr
+

E pedroca ramez

:30pm via S
O seu Perfil Linkedin precisa de um check-up? Adquira ja este
senvico inovador e crie um Perfil poderoso http://bit.ly

Ninkedincheckup +
133 Retw,

d by jorgecunha

In Q4 2010, 101 million smaﬂphones were sold vs 92 million PCs.
The world is changing baby. #TAOM

“ pgsimoes
5 r

Writing & Grammar: Results from the Department of Redundancy
Department hitp://divritVhfgl + #elearning #edtech

L]

via T

IJustunIockedthe ‘Inaugural Backbone of the Community
Achievement’ Achievement an FmnireAvenue com hitn /it co

| »

m

E
L

Mentions

TrlcnaRansom

@ﬂhpecarrera You're welcome! Many of us learned so much from
you...and we're TwitterHeads. Great ideas and presentation skills.

7 Show Conversation

t;]]mann

@t‘hpecarrera good to hear that, a signature course? May be | can
assist. a CNT

G~ Show Conversation

@filipecarrera #astd201117 | miss the great Portuguese restaurants
in South Africa

7 Show Conversation

sco[oOl

ay 24, 7:20pm via T

@filipecarrera #astd201117 fantastic. Born in Durban worked in
Jo'burg but Cape Town is the best

7 Show Conversation

ILuvLearningll
May 24, 7;18pm via M

obile

Web

= @filipecarrera Never been to Portugal, but sounds like a great place

to visit! #astd201117
7 Show Conversation

mfilinacarrara hava taame rrasta thair mam hach tanc ta idantifu an

m

S
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h Direct Message (Inbox)

Goudtekoop

Have fun Filipe! | envy you!
Goudtekoop

Just took a personality test for Netherlands @ Twitter.
hitp:/imww.intelligentelite.com/ifmiAv20/ +

Fa sBenSounIah

Hi Filipe, you might like this service, it lets your Facebook friends find
you on Twit‘ter http:/Awww.twables.com/fo140 +

catroga
Feb 22, 2010, 4:35am

Glad you find my updates interesting encugh to follow me. Welcome
and thank you!

ronaldgoovaerts

Ronald Goovaerts invites you to join Ecademy hitp:/bit Iy/AOvga +

#

Ana _Anjos

31,2009, 11:4

This seems liek the best job ever! htp://simple-money.org +

osemendesz
11:17pm

Hey, | just added you to my Mafia family. You should accept my
invitation! ) Click here hitn /flwww nlavmobsterworld com

Universitatea
Romano-Americana
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Hootsuite
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stammy 33 minutes ago
4 Never interrupt designers i.imgur.com/

FeRswv8.jpg ht @sdw

135 Retweets

N giron 33 minutes ago
L@E Twitter was insanely popular in the late

1800s books.google.com/ngrams/graph?c...
131 Retweet

ajam 49 minutes ago
Photos: Smog blankets Shanghai as
hazardous levels of pollution dirty China's
skies (AP) alj.am/1d14QSk http:/
t.co/T1ArJ6YIRxj

13 Retweeted by @mfarreli867 and 52 others

E"‘ergemypuppy 12:56PM, Dec 5
% http:/t.co/kROyfvdCal
¥ t3Retweeted by @PaulAnnett and 575 others
FastCompany LN

A New Video Puts Rap's Roughest Words In
The Mouths Of Kids f-st.co/LX1YYCX

EMPANY
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The Power of

Ad Mame Status Bid Type  Clicks Impressions CTR (%) Avg. CPC Avg. CPM Spent
Q Metworking - Guia de Sobrevivénda Profissional Completed 0. 16 CPC 253 344,116 0.074% €0.12 0,09 £30.00
Totals 253 344,116 0.074% €0.12 €30.00

Show Deleted Ads

1 result

-
1 [ ] 1
'—./ \

\ N\ A

o4 ] o4
02 4 L o2
0 — [ ] [+]
Mo [ Toe [ wed [ Tho [ Fei = [ 5un [ 1ien [ To= [ wed [ Thu [ Fei
Decl4 Decll
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Facebook Add
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L) Advertise on Facebook

1. Design Your Ad

Design Your Ad FAQ

Copy an existing ad (Optional)

Select an ad: El Example Ad
Thiz is a sample ad
e Filipe Carrera likes this ad.

£ Like
2]

I want to advertise something I have on Facebook.

Title 25 characters left. [?]

Body Text 135 characters left. [7]

Image (optional) [?]

| Procurar...
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Public Relations 2.0

WEREI,
o soe

MINISTERUL
8\ EDUCATIEI $1

OIPOSDRU
Romano-Americana




A3\ MINISTERUL

j' e ‘ A = DA EpuCaTIEI S1
PN Y CERCETARII
SR

UNIUNEA EUROPEANA Fondul Social E str
POSDRU 2007-2013 2007-2013

Universitatea
Romano-Americana

Case Study

In a Facebook group somebody makes a comment explaining how
a medicine from your company made a severe allergic reaction.
Other negative comments follow the next days about the same

subject, some of them by company employees.

* What do you do?



*

*

*

*

*

*

Twitter

RSS

Google Alerts
Facebook
Blogs

Linkedin
YouTube
Social Mention

22222222
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* Higher cost

KscouTLAaBS

By Lithium Technologies

* Lower cost

BrandsEye

Protecting your online reputation

>
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My Golden Rule

“Never put something on the

Web that you don’t want your

boss or your mother to see”
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SOCIAL MEDIA NEWS RELEASE TEMPLATE, VERSION 1.5

communicatons hitp:/Awww company com/socialmedianewsoomiodaysnews | e
" conmacT CHent Contact Spokesperson Agency Contact
INFORMATION: P dskoyme Prione ffskype Phaons #iskype
Ervad Email Email
B Bicy
L Wlsite )
. S (& .
NEWS RELEASE HEADLINE [
Subhead
CORE MEWS FACTS
| ® Bullet-poinis or namative
-~ =
LINK & RSS FEED TO PURPOSE-BUILT DEL.ICIO.US PAGE MODERATED
The delicio.us page offers hyperlinks (and annolabon COMMENTS
in “Motes® ield) to relevant content sources, providing \ RSS
conlex! and on-going updates. .
. "
FRE-AFPFROVED QUODTES FROM CORPORATE EXECUTIVES,
ANALYRETHE CUSRTOMERSE ANDVOR PARTNERS
Researmaendalion: up 16 2 Guolis pad samael B pidgnitd & alfen
RANANAL LIATES 10 CONTRNT PUBIANETS Wha dealire exediale info,
' P
( "3 LINKS THAT MATTER" {OFTIONAL) B
Provide mora Info without sverwheiming the reader. Linke should highlight
rolevant data that add context to the news (0.9., blog posts, whits papers). A
L A URL “enipping” service ke TinyURL s rcommended.
': BOILERFLATE STATEMENTS :]
= . n 4 TRACKBAGKS!
A, DETYA vidi FE2 Fuwd v “SHARE THIS" & BLOGS THAT
: o, Cogoraie” || B ™ liuimn S 0 THIS
Wi L
; il momirk wl-.'m TAGS
[ OPML Fecd ] [ “SPHERE IT ]
arparate Uinnbect ralatac
L Bl?;ll! E‘.phll"l r\:vet- mmmreh

Romano-Americana



* Blog-post-to-comment ratio
* RSS subscriptions

* Twitter retweets

* Shared videos

* Sentiment analysis
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Tnoodle <«

INNOCENTIVE

GOLDCORP |CHALLENGE.COM

WIKIPEDIA

The Free Encyclopedia
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* Semantic Web

* 3D Multimedia
* Artificial intelligence
* GeoWeb

* Gamification

% Total mobility

* Body interfaces
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valuation of Digital

arketing Campaigns
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=#= Visits ~ Graph by: =} E =l

20 20

. R .
."'""\."\ __.__/\' \o—o—o\. ’l/. \'/.

78 August 2008 25 August 2008 T Septomber 2008 T8 September 2008
Site Usage
w84 visits WA 54, 76% Bounce Rate
w244 page Views . 00:01:55 Avq. Time on Site
Lot 2.90 pagesivisit Y 83.33% b New Visits

Visitors Overview i Map Overlay

76 visitors
view report view report
Traffic Sources Overview i Content Overview
Pages Page Views % Page Views
M Direct Traffic findex php a7 35.66%
48.00 (54 .76%)
B Search Engines findex phpPoption=com_frontpage&temid=6 13 533%
2100 (25.00%)
N _ fincex: php?option=com_contact&task=visw&cor 12 4.92%
M Referring Sites
17.00 (20.24%) Jndex php?option=com_contentatask=view Sid=: ] 3E9%

fndex php?option=com_contentétask=visw Sid= & 2.46%
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Traffic Metrics

* CPM - Cost per Thousand Impressions
# CPM=(Total Cost / Impressions) x 1000

# Click-Through Rate (CTR)
# CTR= (Clicks [/ Impressions) x 100



Effectiveness Metrics

* Conversion Rate
* Conversion Rate = Orders / Visitors

# Cost Per Click (CPQ)
* CPC = Advertising costs [ Clicks

# Cost Per Order (CPO)
* CPO = Advertising costs [ Orders
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Congress Promotion

* How many emails will be sent, considering that you have budget
of 10.000 Euros and each mail sent has a cost of 0.10Euros?

* Find the CTR, the Conversion Rate, the CPC and the CPO
considering that:

* 1in each 20 people that receive the email will click on the web
address;

* 1in each 150 people that receive the email will register to the
congress.



Final Debrief

* What questions you have?
* What applications can you see?

* What are the challenges?

* What are the opportunities?
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FILIPE CARRERA

NETWORKING

Your Professional Survival Guide

How to succeed using your networking skills

Preface
Eduardo Catroga
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FILIPE CARRERA

NETWORKING

Ghid de supravietuire pentru profesionisti

Cum sa ai succes prin retele de contacte

@ RENTROP & STRATON
) Grup e s Comuhsnt i Atacert
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FILIPE CARRERA

(OMMUNI(ATE

The Art ofCOmmumcatmg
in the 21° Century

Wark Learning

Social

Marketing Communication

P
Graham Hanlen
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Multumesc!!!



