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* Impact of digital marketing on organizations

* New ways to communicate
* Search Engine Marketing
* Soclal Networks opportunities and threats

* Evaluation of digital marketing campaigns
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The Impact of Digital
Marketing on Organizations




Fe -

UNIUNEA EUROPEANA Fondul Social E str
POSDRU 2007-2013 2007-2013

LA A
OIPOSDRU Universitatea
Romano-Americana

Impact on the Marketing Mix
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New Marketing?

Old Marketing Social Marketing

Talkto costumers- Broadcast Talk withthe costumersz Social

Branding is the goal "OAT A6O OAIl OBythe O
costumers

Demographics Behaviors and interests

Mass communication Interactive communication

Contentgenerate by the company Content generatedby everybody

Expert recommendations Userrecommendation

Top to bottom strategy Strategic relationship with costumers

CPM ROI
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Just in time
* Perception of time
* Perception of space

* The Millenniums
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* Baby boomers

* X

*Y

* Millenniums
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Commandments

* Shall not do Spam

* Shall not copy database

* Shall not sell your database

* Shall not send messages without permission
* Shall not send irrelevant messages

* Shall not detour from ojdh

* Shall not go beyond the legal framework
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New Ways to Communicat

with the Market
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* Internet

* Intranet

* Extranet

* Mobile devices



The Website

* USPz Unigue Selling Proposition
* Logo

* Mission

* Memorable Domain

* Clear writing

* Light and pleasant design

* Using photos and videos

* Endorsements
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lglvePerson"

Give your site a pulse

Home | Products | Solutions | Company | Help Center | Contact Us

Live Chat for Sales Live Chat for Customer Support QUESTIONS?

Increase your online revenues Decrease your personnel cost Click here for
Higher conversion rates and larger order size Agents handle multiple custorners at the same time LIVE
Shorten your sales cycle Increase customer satisfaction and loyalty CHAT

Sell "instantly", Take secure orders during chats  Provide shorter waiting time, immediate answers

Chatter vs MNon-Chatter Average Cost to Resolve Service Issue

Chat . $1.20
e R
£ Email 5240
ComersionRate  Average Order Size phone [ 5650

Start Browsing our Solutions

B> | Large Business | Small and Medium Business
Enterprise-grade performance Affordable and easy to use %
and security, for businesses solutions for businesses from
with over 250 employees. 1 to 250 employees.


liveperson demo/liveperson demo.html
liveperson demo/liveperson demo.html
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Internal Marketing

Home: Login Redister Contacts & Feedback Site hay
Cisco SYSTEMS | Login | Register | | n

About Cisco

Search:

Video Archive
Search Al Cigco.com w
All'Media "@What's New

Indus Related Tools

Wedia Relations Contacts
Feedhack Survey

VIDEO MEDIA
= NEC and Cisco
O

L1
bw MEC Sports embarks on a digital fransfarmation with an end-to-end solution from Cisco, using equipment and hardware far flawless broadcasting 16 SEP 2004

Wideo Archive

PBS -4 0f 5
PBS's Chatlie Rose spesks with John Chambers on global technology and economic drive, and how technology enables a different way of learning. 14 SEF 2004
PBS .3 0f5
FBS's Charlie Rose speaks with John Chambers on competitors and partners, the inteligent network, security and privacy issues, and information access. 14 SEP 2004
PBS -2 0f 5
PBS's Chatlie Rose speaks with John Chambers on the adoption of broadband sround the world,| where tech advencements are headed, and the mobile network. 14 SEP 2004
PBS - 1of 5
PBS's Chatlie Roze speaks with John Chambers on the growth of the economy and technnlng;[, innowation, and how the Internet will change our lives: 14 SEP 2004
IP Branches Out
Pesw irtegrated services routers bring secure business communications to branch offices with wire-speed delivery of concurrent data, voice and videa. 14 SEP 2004
PBS -50f5
PBS's Chatlie Rose spesks with John Chambers on outsourcing, innovation, customers, and the future of technology snd Cisco. 14 SEP 2004
Home Benefit
Insurance provider, UnumProvident, implemented & complete Cizco solution enabling their sales force to work out of the home to reduce office space costs. 10 SEP 2004
s . Servicelaster
z | Servicehiaster, a home and commercial services provider, implemented a Cizco IP contact center solution to provide better customer service to clients 26 ALG 2004

= UnumProvident
Ll UnumProvident, s disskilty insurance provider, is using & Cisco IP Communications solution to provide a positive customer experience. 26 AUG 2004

<« Wiralace Rarcinn
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Interruption vs Permission

Traditional Marketing Customized Marketing
Massive

Without client agreement With client agreement

TV, Banners, Press, Internet, voice services
Mailings, etc. and mobile data
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Permission Marketing

Response Rat

18%

0,65% 2%

Banners Direct Marketing Permission
Marketing

Source: Forrester Research
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* | ocation based Crea tu propio

equipo con tus
jugadores favoritos

* Website based

* Search based

-

* Interests based AU Baoo) | aevih

* History based
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Steps of eMailing

* Set goals

* Register users (opin)
* Division in segments of the database
* Writing and design of the amall

* Sending

* Real time follow up

* Results analysis
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Podcasting and Vodcasting

You TuhE , [English ¥ ()& & VideoTipsforTrainers ¥ | Account | QuickList | Help | Sign Ou

Videos | Channels | Community | Upload Search

wine bxary tv Videos | Favorites | Playlists | Groups | Friends | Subscribers | Subscriptions

Alentejo, a Wine Region in Portugal — Episode #679

search: m 2 Joined: September 15, 2006
May 19, 2009 |

Last Sign In: 2 days ago
Subscribers: 14,351

Subscribe To WLTV Channel Views: 363,714
Email This
. — 3 i Enter email: |
Age: 29

ﬂ i N E Country: United States

Report profile image violation
Gary Live

=

FESTIVAL [ Send Message
WINE | TEAKEE (=) Add Comment
OCTOBER 811, 2009 3

NVIWNSIN Connect with jcism
INE&FOOD

[ Share Channel

i s34 Block User
SRR I ikl Add as Friend

a
0:33/4:41 | o] = W]

(&3 Google) Add to iGoogle

B Broadcast Yourself
ou Tuhe Spain | English (0)& & VideoTipsforTrainers ¥ | Acci

o
Subscriptions | Videos = Channels | Search \” DiSfu ngao eréti I : tratam ntos =2 -
. mionaicd® .. oo h a - Public ia 15 s 01

Home

Edit Channel Settings | Themes and Colors Modules | Revert!1 want my old channel back |

—

Date Added | Mo

Filipe Carrera
2009 JCI Training Commissioner for Europe

Carlos Araujo ( ) minhavida @

andrologista

www.minhavida.com.br
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Using Video

* Corporate information

* Helping costumers
* Sharing knowledge
* Public Relations

* Crisis management
* CSR

* Eftc.




Oq E

ASA\ MINISTERUL

.f e ‘ . W\ EDUCATIEI $I
Vo)) CERCETARII

Y STINTIFICE

OOOOOOOO

Lets Build a Paper Plane

* Fold a A4 paper in half on the longer side

* On the top fold the paper in 2 triangles towards the center
* Fold it back

* Turn back and fold over 2 new triangles on the top

* Fold it in half from the longer side

* Make a small turn in order to be able to grab

* Open it again and fold symmetrically the parts not fold

* Final touch make two cuts to make the flaps
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* Asking or motivating
people to resend a
message to others,
creating an exponential

growth of visibility and

Influence
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Success Factors

* Create a consumeconsumer environment

* Facilitate resending
* Exploit Motivations
* Using existing communities

* Using humor
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